
Proposed Licensable activity times and conditions APPENDIX 13 

 Supply of Alcohol (on sales only) 

Monday to Wednesday 12.00 to 22.00 

Thursday to Saturday 11.00 to 23.30 

Sunday 12.00 to 20.30 

 

 Late Night Refreshment – (Indoors only)  
Monday to Sunday 23.00 to 24.00  

 
 

1.CCTV shall be installed at the premises and shall cover all areas of the premises to which 
the public have access except for the toilets.  The CCTV equipment shall be maintained in 
good working order and shall continuously record at all times during which licensable 
activities are carried on at the premises.  The video and images captured shall be of a 
sufficient quality to enable the facial recognition of persons recorded and the correct time 
and date shall be generated onto both the recording and real-time image screen.  All video 
and images captured by the CCTV system shall be stored for a period of at least 28 days 
and shall be provided on a recognised portable medium (e.g. DVD, memory stick or SD 
card) to an authorised officer of the licensing authority or a constable without delay upon 
request. 

 
If the CCTV equipment breaks down, the Licensing Authority and the Police shall be 
informed verbally of such breakdown as soon as is reasonably practicable.  A record of the 
name of the individuals to whom such report is made to together with the date and time of 
the report shall be recorded in the incident report register referred to in condition 6 below.  
CCTV equipment failures shall be repaired or the equipment replaced (as appropriate) as 
soon as is reasonably practicable and without undue delay.  The Licensing Authority and the 
Police shall be informed when faults are rectified. 
 
There shall be clear signage indicating that CCTV equipment is in use and recording at the 
premises. 
 
2.Clear notices shall be displayed at all points where customers leave the building instructing 
them to respect the needs of local residents and leave the premises and the area quietly. 
 
3.The licence holder/DPS or responsible person shall risk assess the need for polycarbonate 
or toughened glasses to be used in the premises, especially for outdoor events/use. 
 
4.The premises shall be cleared of customers within 30 minutes of the terminal hour for 
alcohol sales on any day. 
 
5.There shall be no licensable activities carried on in the outdoor areas of the premises after 
21:00 on any day. 
 
6.An incident report logbook for the premises shall be maintained, in which shall be recorded 
all incidents of anti-social behaviour, aggression, fighting and like behaviour as well as 
ejections and refused sales.  The details of persons involved, incident description, time and 
date, actions taken and final outcome of the situation shall be recorded.  Records shall be 
kept for a minimum of 12 months.  The logbook shall be produced to an authorised officer of 
the Licensing Authority or a constable immediately upon request.   
 
7.The premises licence holder shall ensure that a sufficient number of suitable receptacles 
are located in appropriate locations for the depositing of waste materials such as food 
wrappings, drinks containers, smoking related litter, etc. by customers. 
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8. No waste shall be placed in external receptacles between the hours of 22:00 and 08:00. 
 
9.The premises supervisor, manager or other competent person shall manage the outdoor 
area to ensure that customers do not behave in a noisy, rowdy or offensive manner, and 
measures are shall be put in place to monitor the external areas on a regular basis.  
 
10.Staff shall make regular patrols in the immediate vicinity to ensure noise nuisance does not 
occur at the nearest residential property. 
 
11.All staff shall be trained in the prevention of underage sales and dealing with difficult 
customers to a level commensurate with their duties.  All such training shall be updated as 
necessary, for instance when legislation changes.  A written record shall be kept of the date 
and nature of such training as well as the name of the trainer and the staff member receiving 
it and such record shall be signed and dated by both the trainer and the member of staff 
receiving it.  The documentation shall be available for inspection on request by an authorised 
officer of the Licensing Authority or a constable. 
 
12.The ‘Challenge 25’ scheme shall be adopted and implemented, whereby an accepted 
form of photographic identification shall be requested before any alcohol is sold to any 
person who appears to be under 25 years of age.  Acceptable proof of age shall include 
identification bearing the customer’s photograph, date of birth and integral holographic mark 
or security measure.  Suitable means of identification would include PASS approved proof of 
age card, photo-card driving licence and passport.  Publicity materials notifying customers of 
the operation of the Challenge 25 scheme shall be displayed at the premises, including a 
Challenge 25 sign of at least A5 size at the entrance to the premises and at all bars in the 
premises. 
 
13.The premises licence holder shall put and keep in place suitable measures in order to 
prevent the premises from becoming a source of noise or light nuisance to the occupants 
surrounding properties. 


